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INTRODUCTION

Education is an effort to develop human resources, aimed at improving the knowledge and well-being of the broader
community. According to Law No. 20 of 2003, education is described as a conscious and systematic endeavour to create
a learning environment and process that enables students to actively develop their potential. This includes fostering
spiritual strength, self-discipline, personality, intelligence, moral character, and the skills needed by individuals, society,
the nation, and the state (Ismail et al., 2024; Suprastiyo et al., 2020). Education plays a crucial role as one of the pillars
of a nation's success, enhancing its competitiveness and the well-being of its people. It is essential, however, that
education also protects a national character from the influence of Westernization (Mulyo et al., 2022; Sujaya et al.,
2023).

With regard to reading interest, it does not emerge out of nowhere. The development of reading interest requires both
intrinsic motivation and external encouragement, making reading an engaging activity. The Womb (2008) stated that
reading interest is a strong desire, coupled with personal effort, to read. Individuals with a keen interest in reading will
demonstrate it through their willingness to seek out reading materials and read them voluntarily, or with external
encouragement (Zidan, 2019). From this perspective, reading interest involves attention, willingness, motivation, and
enjoyment (Apriliasari, et al. 2021). Attention refers to the individual's focus on reading activities, the strong willingness
to read, the motivation, and the enjoyment derived from both internal drive and external influences, which foster reading
interest (Oni Dina Maharani, Kishya Laksson, No.D.; Susi Ratnavati, 2020).
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Education in Indonesia faces significant challenges in boosting reading interest, especially among children and
adolescents. While the Reading Interest Index (TGM) improved to 66.77 points in 2023, up from 63.90 in 2022,
indicating a shift to a high category after years in the medium range (2017-2021), concerns about low reading habits
remain. A particularly alarming statistic reveals that only 0.001% of the population regularly reads, meaning just one in
1,000 people does so. This underscores the ongoing struggle to cultivate a strong reading culture in the country.

Research by Tuanakotta & Indianti (2018) shows that storytelling methods can significantly boost children's interest in
reading. Their findings suggest that children not only enjoy the stories but also reflect on the values embedded within
them. Patimah (2015), emphasizes the importance of good preparation in storytelling to ensure that the intended message
is well-received by children. In this way, fairy tales serve not only as entertainment but also as an educational tool that
shapes children's character.

One of the innovative programs managed by the East Java Provincial Library and Archives Service is the Online Fairy
Tale Program (DOLEN). This program aims to introduce libraries to children and teenagers and foster an interest in
reading through online fairy tales. Held once a week with a different and interesting story each time, DOLEN offers a
fun and educational experience (Nuraini, F. E. F., & Reviandani, 2023).
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Picture 1: Online Fairytale PromotionFlyer (DOLEN) via media Social Instagram
Instagram @Disperpusipprovjatim [source]

Through DOLEN, the East Java Provincial Library and Archives Service not only fulfils the community's reading needs
but also preserves storytelling traditions as cultural heritage. This program teaches children moral and cultural values
while promoting literacy. As an example of Agile Governance, DOLEN emerged during the pandemic in 2020 when
in-person services, such as DARLING, were halted. Librarians proposed moving services online, leading to DOLEN's
first Instagram broadcast in May 2020, featuring librarian Mrs Wita and storyteller Kak Inge.

The Online Fairy Tale Service (DOLEN) is a public service innovation aimed at boosting reading interest among
children and adolescents in East Java. The program has won awards in storytelling competitions for three years (2019,
2020, 2022) and reached 24,689 children through 81 sessions on Zoom and YouTube. Besides fostering literacy,
DOLEN empowers local storytellers by enhancing their skills and providing extra income. The program preserves
regional folklore, instils moral values, and connects the younger generation to their cultural heritage through fun and
interactive storytelling (Larasati & Nahak, 2020).

Previous research that serves as a reference for this study includes Purnomo (2020) the study combines public policy
concepts with program effectiveness, analyzing how stakeholder-driven policies influence the DARLING initiative,
which is regularly implemented by the East Java Provincial Library and Archives Service. The findings indicate that the
DARLING program has effectively fostered students' interest in reading in Surabaya.
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The researcher also referenced a study by Ainun et al., (2022) the study found that, according to SAKIP, librarian
performance tended to decline during the pandemic but remained categorized as good. Factors limiting the effectiveness
of increasing reading habits include a lack of human resources, insufficient public awareness about the importance of
reading, and the underdevelopment of library infrastructure. This study provides insight into the effectiveness of the
online fairy tale program (DOLEN) organized by the government in increasing reading interest, especially among
children and adolescents in East Java (Ainun et al., 2022).

Agile Governance is a government concept that prioritizes speed and flexibility in responding to societal needs. Regional
governments, closely aligned with their citizens, are given greater authority to adapt public services to local conditions.
This enhances their ability to address changes, such as fostering reading interest through literacy programs like
storytelling. Agile Governance emphasizes the importance of creating timely and relevant solutions based on regional
needs, allowing governments to respond quickly to unexpected changes and encourage collaboration with communities,
educational institutions, and stakeholders. This ensures that programs, such as literacy initiatives, are shaped by
community input and adjusted through direct feedback for greater impact.

Additionally, Agile Governance promotes the use of technology and data in decision-making. By utilizing real-time
data, governments can monitor community needs, assess program effectiveness, and refine public policies to ensure
continuous improvement. This iterative approach makes governance more agile and efficient in serving citizens'
evolving needs (Indah Lugmani et al., 2022; Indrianingsih & Irianto, 2024).

In conclusion, the East Java Provincial Library and Archives Service, through Agile Governance, has successfully
adapted its services in response to changing circumstances by transforming the Mobile Children's and Adolescent Fairy
Tale Program (DARLING) into the Online Fairy Tale Program (DOLEN). This shift has allowed the program to continue
effectively promoting reading interest, especially during the pandemic, by utilizing online platforms such as Instagram,
YouTube, and Facebook.

METHODS

The research conducted is qualitative, using a descriptive model to describe and depict the object being studied based
on existing facts. According to Sugiyono, (2018), qualitative research is used to investigate natural settings, with the
researcher serving as the primary instrument rather than relying on experiments. This approach is ideal for explaining
the efforts of the East Java Provincial Library and Archives Office, teachers, and guardians to foster reading interest.

Data is collected through direct interaction at the research site using methods such as direct observation, participatory
observation, and in-depth interviews with teachers, guardians, and officials. Complementary techniques, including
photographs, recordings, and documents, help accurately capture the phenomenon. Triangulation ensures data accuracy
by verifying information through various sources and methods, while member checking confirms findings with
participants. The study also uses thick descriptions and continuous observation to provide a detailed, accurate portrayal
of the events studied (Creswell, 2003).

RESULTS AND DISCUSSION

In today's dynamic environment, a country needs a government capable of adapting—a concept known as Dynamic
Governance. This approach requires the government to adjust its decisions and policies based on the changing needs of
the community and environmental developments (Mandasari, 2023). During the health crisis caused by the spread of
the COVID-19 virus in Indonesia, the government was required to respond swiftly to the evolving situation (Zahra et
al., 2022).

The concept of Agile Governance emerged as a solution, defined as an organization's ability to respond to unexpected
changes while meeting the ever-evolving demands of society (Indah Lugmani et al., 2022). In response to the need for
fostering reading interest, the East Java Provincial Library and Archives Service launched long-term initiatives,
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including transitioning the Mobile Children's and Youth Fairy Tales (DARLING) program to an online format, known
as the Online Fairy Tales (DOLEN). By leveraging popular online platforms, DOLEN aimed to reach a broader
audience.

The Online Fairy Tale Program (DOLEN) exemplifies public service innovation tailored to community needs through
storytelling. After its implementation, data showed a significant rise in reading interest across East Java. In 2021, the
reading interest level was 64.20, but by 2023, Surabaya's reading interest surged to 80.3, with children reading an
average of three hours per day. DOLEN not only stimulates children's reading interest but also empowers storytellers
and librarians, preserves regional folklore, and revitalizes the storytelling tradition, helping maintain cultural identity.

To assess the extent of Agile Governance within the East Java Provincial Library and Archives Service, the research
focused on analyzing three core principles of Agile Governance:

Based on Quick Wins

In the rapidly evolving digital era, public services are required to adapt and innovate to remain relevant and effective.
One key concept in public service management is Based on Quick Wins, which emphasizes achieving quick successes
to build momentum and trust within the organization. Bryson et al., (2014) stated that these initial successes can be
leveraged to improve performance and effectiveness in public services. At the East Java Provincial Library and Archives
Office, this principle is applied through the DOLEN program, which shifts library services to digital platforms like
Instagram, YouTube, and Facebook, expanding access to children and adolescents.

DOLEN embodies Agile Governance by demonstrating flexibility and collaboration in managing public services. Its
significant impacts include increased accessibility to information and the promotion of literacy among the younger
generation. The program's success illustrates how innovations driven by Quick Wins can accelerate public service
transformation and provide value to society.

Further research is needed to assess DOLEN’s impact and explore the application of the Quick Wins principle in other
contexts to understand what factors contribute to the success of public service innovations across different regions.
Ultimately, DOLEN serves as a model for other public service initiatives in the digital era, setting the groundwork for
future service improvements. The analysis of this indicator is detailed as follows:

Speed and Precision

The Online Fairy Tale Program (DOLEN) launched by the East Java Provincial Library and Archives Office has made
significant strides in improving accessibility and community engagement through the use of information technology.
This program enables people to participate in fairy tale sessions without needing to meet in person, by simply joining
via the Instagram app. This opens up wider access for children and adolescents who previously may have had difficulty
accessing physical library services. However, challenges remain, particularly concerning the digital divide. As Yelland
(2013) points out, inequalities in access to technology can exacerbate social disparities, potentially marginalizing
children from underprivileged families or those living in remote areas.

While DOLEN offers interaction through live streaming features, the quality of these interactions may not be as effective
as face-to-face meetings. Felder and Silverman (1988) emphasized that direct interactions allow for faster and more
responsive feedback, which can enhance the learning experience. Therefore, it is important to consider optimizing the
interactive elements of the program, such as incorporating question-and-answer sessions after the fairy tales.
Additionally, evaluating the quality of the content presented is essential. By addressing the digital divide, enhancing
engagement, and ensuring content quality, the DOLEN program can provide more equitable and sustainable benefits for
all sectors of society.

Success
The Online Fairy Tale Program (DOLEN) has effectively utilized advances in information technology to boost reading
interest among children and adolescents in East Java. By delivering content directly through Instagram Live, DOLEN
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offers a fast and efficient way to present literacy material. According to Male (2015), digital technology can accelerate
the delivery of information and increase audience engagement, which is especially relevant for DOLEN. By adapting
interactive delivery methods, the program not only makes storytelling more engaging but also fosters a more active
reader community among the younger generation.

DOLEN's success is further evidenced by the awards it has received in speech competitions, including poetry,
storytelling, and rhyme contests. This recognition highlights the program’s effectiveness in cultivating literacy and
creativity among its users. Consequently, DOLEN serves not only as a platform for storytelling but also as a tool for
developing speaking and writing skills among children and adolescents, reinforcing the role of libraries in supporting
education and literacy in society.

Systematic and Adaptive Approach

The principle of a systematic and adaptive approach in the Online Fairy Tale Program (DOLEN) highlights the
importance of structured yet flexible management in literacy programs. Researchers have assessed that this program not
only uses a methodical approach to delivering information but also adapts to changing community needs. According to
Hanelt et al., (2021), An organization must be able to adjust its direction or goals according to the situation it faces.
DOLEN exemplifies this adaptability by leveraging digital platforms for systematic content management and scheduling
of storytelling sessions, while remaining flexible in responding to audience input, particularly from children and
adolescents.

DOLEN’s adaptive nature is evident in its ability to innovate and modify its delivery methods based on audience
feedback. By hosting live sessions on Instagram, the program swiftly addresses audience preferences and resolves
challenges during implementation. This approach not only captures the audience’s attention but also fosters dynamic
interaction between presenters and viewers, reinforcing libraries' role as central hubs for literacy and education in
society.

Systematic Aspects

The systematic aspect of the Online Fairy Tale Program (DOLEN) demonstrates that the East Java Provincial Library
and Archives Service has effectively implemented Agile Governance. Through this program, they provide online
services while ensuring community participation via various social media platforms. According to Sgrensen & Torfing
(2011), Agile Governance facilitates more interactive and responsive citizen engagement, which is particularly relevant
in the context of DOLEN. By incorporating additional platforms such as YouTube and Facebook, the program offers
alternatives for individuals who may not use Instagram, thus expanding its audience and making information more
widely accessible.

The East Java Provincial Library and Archives Service's decision to utilize multiple social media platforms showcase a
systematic approach to outreach, introducing the program to a broader audience. By distributing content across various
channels, they create a more inclusive and accessible experience for users. Cerjit (2023) highlighted that using multiple
communication channels in public services can enhance public engagement and understanding. In this way, DOLEN
becomes not only a platform for storytelling but also a tool for fostering awareness and interest in reading within the
public. This systematic approach strengthens the library's role as an institution responsive to community needs and lays
a solid foundation for future literacy initiatives.

Adaptive Aspects

The adaptive aspect of the Online Fairy Tale Program (DOLEN) demonstrates the East Java Provincial Library and
Archives Service's success in responding to challenges posed by the COVID-19 pandemic. By swiftly transitioning all
activities to an online format, the program ensured the continuity of services while seizing the opportunity to broaden
its audience reach. Rollnik-Sadowska et al., (2023) emphasised that organizations able to quickly adapt to environmental
changes are more likely to survive and thrive, which is particularly relevant for DOLEN as it responds to societal needs
during a health crisis.
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Through DOLEN, the East Java Provincial Library and Archives Service aims to continue providing an enjoyable
reading experience and inspiring users to explore the diverse world of literacy. The program not only facilitates access
to engaging stories but also creates opportunities for children and adolescents to actively participate in literacy activities.
Quro & Choiriyah, (2022) observed that positive literacy experiences can foster greater interest in reading and
engagement among younger generations. By adopting this adaptive approach, DOLEN serves as an essential tool for
building reading interest and literacy in the community while reinforcing the library's role in supporting education in
the digital age.

Simple Design and Continuous Refinement

Effective public policies must be easily understood and accepted by the public to ensure proper implementation. In this
context, the principles of Simple Design and Continuous Refinement are crucial. These principles emphasize the
importance of designing policies that are straightforward yet capable of achieving the government's desired outcomes.
By focusing on clear and targeted designs, policy teams can ensure that policies are accessible and widely accepted by
the public.

Moreover, Continuous Refinement requires employees to consistently develop and improve administrative services.
Moore & Hartley, (2010) stated that continuous improvement is key to creating effective and efficient public services,
meaning that teams must continuously seek ways to enhance service quality and responsiveness to community needs.
In this regard, the key to implementing a simple policy program is to produce something that can be enacted quickly
and accurately, increasing both efficiency and public trust in the government. By adopting these principles, it is hoped
that public policies will be implemented more effectively and have a positive impact on people's lives.

Through the principle of Simple Design and Continuous Refinement, the researcher analyzed several aspects, which are
divided into the following findings:

Simple Design

The East Java Provincial Library and Archives Office demonstrated a good understanding of implementing a simple
design by selecting Instagram Live as the platform for the Online Fairy Tale Program (DOLEN). The platform's features
and icons are designed to be easily understood and accessible to the audience. According to Norman (2013), a good
design should be intuitive, enabling users to understand how to use the product without complicated instructions. Thus,
simplicity in design not only boosts audience engagement but also allows DOLEN's staff to run the program more
efficiently.

With simple, easy-to-understand features, the audience can quickly engage with DOLEN activities without feeling
intimidated by technological complexity. The choice of Instagram Live as a platform supports better interaction between
presenters and users while creating a conducive learning environment. The simple design of the DOLEN Program is a
key factor in enhancing accessibility and community participation, while also supporting broader literacy goals.

Employee Response Level

The level of employee responsiveness is a critical element in the successful implementation of the Online Fairy Tale
Program (DOLEN). The research shows that the staff’s readiness to implement engaging storytelling strategies has
successfully captured public attention and fostered enthusiasm for participating in the program. According to Truss et
al., (2013), the readiness of a team to respond to audience needs and implement appropriate strategies can enhance user
engagement and satisfaction. In the case of DOLEN, the staff’s ability to deliver stories in a captivating and interactive
manner is key to attracting the attention of children and teenagers.

The success of the program also highlights the importance of staff training and skill development. Kirkpatrick (1998)
argues that investments in staff training can lead to significant improvements in performance. In this context, the
DOLEN team has effectively prepared to use innovative storytelling techniques, which not only convey information but
also create an enjoyable experience for users. Thus, the responsiveness and readiness of employees to adapt to audience
needs are decisive factors in the program’s success and its positive impact on society.
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Continuous Development

The continuous development of the Online Fairy Tale Program (DOLEN) illustrates that the East Java Provincial Library
and Archives Service made a strategic decision by not relying solely on one platform, Instagram Live. By expanding its
reach to other social media platforms such as YouTube and Facebook, the program not only enhances accessibility but
also mitigates the risks associated with relying on a single communication channel. Godfrey et al., (2020) noted that
diversification of communication channels can reduce the risk of failure and ensure messages reach a wider audience.
This expansion allows DOLEN to reach different segments of society, including those who may not be active on
Instagram.

By providing multiple platform options for DOLEN, the program fosters greater transparency and openness, which are
essential for building trust and promoting interest in reading within the community. Erkkild, (2020) emphasized that
openness in program implementation can foster a sense of ownership among the audience, which, in turn, increases
interest and participation. Therefore, the East Java Provincial Library and Archives Service's approach to sustainable
development not only focuses on delivering information but also on creating an environment that supports literacy and
community growth. Through this approach, DOLEN significantly contributes to the development of a reading culture
in the region.

CONCLUSION

The Online Fairy Tale Program (DOLEN), implemented by the East Java Provincial Library and Archives Service,
effectively applies Agile Governance principles to boost reading interest among children and adolescents. Leveraging
digital platforms like Instagram, YouTube, and Facebook, DOLEN has expanded its audience and encouraged active
participation through interactive storytelling and competitions. While the program has been successful, challenges such
as the digital divide remain, limiting access for economically disadvantaged or remote communities.

DOLEN's ability to adapt during the COVID-19 pandemic, shifting to a fully online format, reflects its systematic and
flexible approach. The program's simple design ensures accessibility, though digital engagement may not always replace
the quality of in-person interactions. Enhancing interactive features, like Q&A sessions, could further improve audience
involvement.

To sustain its impact, the government should explore solutions to bridge the digital divide, such as offering offline
storytelling sessions and providing digital literacy training for parents and educators. Regular evaluations of content and
interactive elements will help ensure DOLEN remains relevant and effective, fostering long-term improvements in
literacy across East Java.

ACKNOWLEDGEMENT

Gratitude was expressed to the East Java Provincial Library and Archives Office for allowing researchers to conduct
their studies, as well as to East Java Province and Bhayangkara University Surabaya for supporting this research
opportunity.

REFERENCES

Ainun, V. Q., Indartuti, E., & Hariyoko, Y. (2022). The effectiveness of the East Java Provincial Library and Archives Service in
increasing people's love of reading. Journal of Contemporary Public Administration (JCPA), 2(2), 57-67.
https://doi.org/10.22225/jcpa.2.2.5891.57-67

Apriliasari, Ria Dini Sarjono, Doni Ramadhani, H. A. (2021). Efforts to Optimize Reading Gardens and Toga Plants in Tambak
Sawah Village, Waru District, Sidoarjo Regency. Journal of Abdi Bhayangkara, 3(02), 1131-1136.

Bryson, J. M., Crosby, B. C., & Bloomberg, L. (2014). Public value governance: Moving beyond traditional public administration
and the new public management. In Public Administration Review (Vol. 74, Issue 4, pp. 445-456). Wiley Online Library.
https://doi.org/10.1111/puar.12238

Creswell, J. W. (2003). Research design Qualitative quantitative and mixed methods approaches. Sage Publications.
https://doi.org/10.3109/08941939.2012.723954

Erkkild, T. (2020). Transparency in Public Administration. In Oxford Research Encyclopedia of Politics.
https://doi.org/10.1093/acrefore/9780190228637.013.1404

Felder Richard M., N. C. S. U., & Silverman Linda K., I. for the S. of A. D. (1988). Learning and Teaching Styles in Engineering

183



SOSHUM Jurnal Sosial dan Humaniora [Journal of Social Sciences and Humanities]
Volume 14, Number 3, 2024 p-ISSN. 2088-2262  e-ISSN. 2580-5622

Education. Engr. Education, 78(7), 674—681.

Godfrey, P. C., Lauria, E. V., Bugalla, J., & Narvaez, K. (2020). Strategic Risk Management: New tools for competitive advantage
in an uncertain age. In Berrett-Koehler Publishers. Berrett-Koehler Publishers.
http://eds.b.ebscohost.com/eds/detail/detail?vid=1&sid=fbadf6e3-f434-4fe5-aa91-268536157df1 %40pdc-v-
sessmgr02&bdata=JnNpdGUIZWRzLWxpdmU%3D#AN=up.1360573 &db=cat01619a%0Ahttps://www.perlego.com/bo
0k/1257036/strategic-risk-management-new-tools-for-competitiv

Hanelt, A., Bohnsack, R., Marz, D., & Antunes Marante, C. (2021). A Systematic Review of the Literature on Digital
Transformation: Insights and Implications for Strategy and Organizational Change. Journal of Management Studies, 58(5),
1159-1197. https://doi.org/10.1111/joms.12639

Indah Lugmani, S., Husni Tamrin, M., & Public Administration Studies, program. (2022). Utilization of e-Master Applications in
the Perspective of Agile Governance. In Journal of Administrative Applications (Vol. 25, Issue 2).

Indrianingsih, R., & Irianto, H. (2024). Evaluation of the 5S Service Culture (Smile, Greeting, Greeting, Manners) in Supporting
the Quality of Public Services at the Planting Office.... .... - Journal of Public Administration Research (e ..., 4(01), 86-91.
https://www.aksiologi.org/index.php/praja/article/view/1318%0Ahttps://www.aksiologi.org/index.php/praja/article/downl
0ad/1318/919

Ismail, Tri Prasetijowati, & Crist Diva Sudona. (2024). Implementation of Zoning System Policy at the State Elementary School
Level in Equal Distribution of Education in the City of Surabaya. Public Sphere Review, 37-45.
https://doi.org/10.30649/psr.v3il.121

Kirkpatrick, D. L. (1998). Evaluating training programs: The four levels. In Design. Berrett-Koehler Publishers.
http://books.google.com/books?hl=en&amp;lr=&amp;id=1ijXE3M6AaQC&amp;oi=fnd&amp;pg=PR9&amp;dq=Evaluat
ing+Training+Programs:+The+Four+Levels&amp;ots=21zLnuOQuf&amp;sig=cEebfKUm81DzFSHOKeJIhSMTOZU

Larasati, D. C., & Nahak, Y. B. (2020). Community participation in supporting the service strategy of the Batu City Library and
Archives Service to improve the literacy culture in the community. JISIP: Journal of Social and Political Sciences, 9(2),
140—-146. https://doi.org/10.33366/jisip.v9i2.2230

Male, T. (2015). Digital Technologies: Implications for Education Organisations and Settings in the 21st Century. British Education
Studies Association Annual Conference 2015, 7, 1-19. https://www.researchgate.net/publication/279196190

Mandasari, N. (2023). Perbandingan Konsep Tata Kelola Pemerintah: Sound Governance, Dynamic Governance, dan Open
Government.  Ebisma  (Economics,  Business, = Management, &  Accounting Journal), 3(1), 46-62.
https://doi.org/10.61083/ebisma.v3il.26

Moore, M., & Hartley, J. (2010). Innovations in Governance. In The New Public Governance?: Emerging Perspectives on the Theory
and Practice of Public Governance (pp. 52—71). Routledge. https://doi.org/10.4324/9780203861684-11

Mulyo, B. M., A., A. A., Prasetya, A, N., B.R., Y., M. A, B.,, M. A, Alif S., R. M., Z., E. R, Fitriyah, F., R., Q. A., Prastika, A. D.,
Aprilia, Y. D., S., A. E., S., W. A., Marjiansa, A., & Putra, A. (2022). Education on a Healthy Lifestyle in the Era of the
Covid-19 Pandemic and Increasing the Talent of Interest in Reading in Students of SD Kartika IV-9 Surabaya. Journal of
LeECOM (Leverage, Engagement, Empowerment of Community), 4(1), 85-88. https://doi.org/10.37715/leecom.v4i1.2952

Norman, D. A. (2013). The Design of Everyday Things: Revised and expanded edition. Basic books.

Nuraini, F. E. F., & Reviandani, O. (2023). The application of excellent service to the fairy tales of mobile teenagers (Darling) of
the East Java Provincial Library and Archives Office. Journal Publicuho, 6(4), 1478-1485.
https://doi.org/10.35817/publicuho.v6i4.289

Ony Dina Maharani, Kisya Laksono, W. S. (n.d.). Children's Reading Interest in Kampoeng Baca, Jember Regency.

Patimah, P. (2015). The effectiveness of fairy tale learning methods in improving children's literacy skills at the elementary school
age level. Al Ibtida: Journal of Teacher Education MI, 2(2), 1-19. https://doi.org/10.24235/al.ibtida.snj.v2i2.123
Purnomo, A. (2020). The Effectiveness of the Mobile Children's and Adolescent Fairy Tale Program (Darling) in Increasing
Students'’ Reading Interest in the City of Surabaya [Universitas Airlangga].

https://repository.unair.ac.id/107675/%0Ahttps://repository.unair.ac.id/107675/4/4. CHAPTER I Pendahuluan.pdf

Quro, Q., & Choiriyah, C. (2022). Exploration of the Application of Story-Based Science Literacy Learning Strategies and
Experimental Projects in Early Childhood. Journal of Early Childhood Education (JECE), 3(2), 75-89.
https://doi.org/10.15408/jece.v3i2.22202

Rollnik-Sadowska, E., Slavkovi¢, M., Bercu, A. M., & Bugaréi¢, M. (2023). Public service motivation and job satisfaction: The role
of social support during crisis. Equilibrium. Quarterly Journal of Economics and Economic Policy, 18(4), 1179—1215.
https://doi.org/10.24136/eq.2023.037

Serensen, E., & Torfing, J. (2011). Enhancing collaborative innovation in the public sector. Administration and Society, 43(8), 842—
868. https://doi.org/10.1177/0095399711418768

Sugiyono. (2018). Quantitative, Qualitative, and R&D Research Methods. Alphabeta.

Sujaya, 1., Simangunsong, F., & ... (2023). Collaborative Governance in Improving Literacy Culture in East Sumba Regency, East
Nusa Tenggara Province. ... Journal Of Social Science ..., 3, 8688—8702.

Suprastiyo, A., Warsono, H., & Astuti, R. S. (2020). Agile Governance Application in Public Service. Paper Knowledge. Toward a
Media History of Documents, 12-26.

Susi Ratnawati. (2020). Assistance of the Community of Lidah Wetan Hamlet in the Preservation of Literacy Culture by Creating a
Mini Library and Reading Park in Surabaya. Soeropati, 2(2), 119—126. https://doi.org/10.35891/js.v2i2.2062

Truss, C., Delbridge, R., Alfes, K., Shantz, A., & Soane, E. (2013). Employee Engagement in Theory and Practice. In Employee
Engagement in Theory and Practice. Routledge London. https://doi.org/10.4324/9780203076965

Tuanakotta, M., & Indianti, W. (2018). The effectiveness of storytelling to increase the understanding of respect for the environment
in  children aged 5-6 years. Jowrnal of Intervention  Psychology  (JIP), 102), 83-102.
https://doi.org/10.20885/intervensipsikologi.vol10.iss2.art2

184



SOSHUM Jurnal Sosial dan Humaniora [Journal of Social Sciences and Humanities]
Volume 14, Number 3, 2024 p-ISSN. 2088-2262  e-ISSN. 2580-5622

Yelland, N. (2013). Technology and social inclusion: Rethinking the digital divide. In Engaging the Disengaged: Inclusive
approaches to teaching the least advantaged (pp. 37-52). MIT Press. https://doi.org/10.1017/CB0O9781107300910.004

Zahra, N. S. R., Suparman, N., & Alia, S. (2022). Application of Agile Governance Principles in Public Services at the Bandung
City Population and Civil Registration Office. Journal of Research Innovation, 3(5), 6167-6178.

Zidan. (2019). The relationship between reading interest and reading comprehension ability. Theoretical Studies, Reading Interests,
7-36.

185



	METHODS
	RESULTS AND DISCUSSION

